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1. O6Lmne NonoXxeHNN

1. 1. Hactoswee MonoxxeHre 06 oKazaHMM NAATHbIX AOMOMHUTENbHBLIX 006pa3oBaTe/IbHbIX
ycnyr MyHUUMNaIbHbIM Ka3eHHbIM 06Lleo6pa3oBaTe/ibHbIM yupexaeHneM «CpefHas wwkosna Nel (B
JanbHeiwem - Llkona), ycTaHaBnMBaeT TMOPSAAOK OpraHv3auum naaTHbIX  AO0MNOHUTENbHBIX
obpa3oBaTesibHbIX YCNyr B LLIKOMe n perynvpyer:

- peAaTefnbHOCTb  LLKOMAbI N0  OKasaHWKO  HaceNeHW0  MaaTHbIX  AOMOJIHUTENbHbIX
obpasoBatefibHbIX ycnyr (obyyeHue MO [AOMOMHUTENbHbIM 06pa3oBaTe/lbHbIM  MPOorpammam,
nperojasaHvie CneuuasibHbIX KypcoB W UWMKIOB  AWUCUWMIWH, PerneTUTOPCTBO, 3aHATMA C
obydarowmmmncs yrnyo6sieHHbIM U3yYeHWeEM NPeaMeToB U Apyrue ycnyru), He npegycMOTPEHHbIX
COOTBETCTBYIOLMMM 06pa3oBaTe/lbHbIMX MNporpammamn 1 - degepasibHbIMU - rOCYAapCTBEHHbIMU
o6pasoBaTe/IbHbIMW CTaHA4apTaMu;

- OTHOWeHWs, BO3HMKawowme wmexay Lkonoii (McnonHutenem), pogutensiMm  (MHbIMU
3aKOHHbIMW NPeACTaBUTENSIMU) 00yYatoLLMXCS U BOCNUTaHHUKOB (3aka3unkamu), u
obyuatrommucs, BocnuTaHHUkamun — (MoTpebuTensammn) NAaTHbIX AOMONHUTENbHbBIX
06pas3oBaTefibHbIX YCyT.

1.2. HacTosiuee nonoxXeHne pa3paboTaHO Ha OCHOBaHWUM HOPMAaTMBHbIX AOKYMEHTOB:

- 3akoHa P® 01 29.12.2012 r. N 273-®3 «O6 06pa3oBaHUN B POCCUINCKO

Pepepaunn»; - 3akoHa PP o1 07.02.1992'r. Ne2300-1 «O 3awiuTte rnpas noTpeduTeneii»;

- MpaxkgaHckoro kogekca Pd;

- MocTaHoBneHus MpasutenbcTBa Poccuiickoin ®epepauum ot 15 aBrycta 2013 r. Ne 706 «O6
yTBEPXAEHUN MpaBua OKa3zaHUS NaTHbIX 06pa3oBaTe/lbHbIX YCyr»;

- Mpukaza MuHo6pasoBaHusa Poccum oT 10.07.2003 1. Ne 2994 «O6 yTBEpXAEeHUM NPUMEPHON
(hopMbl OroBOPa 06 OKa3aHUK NAaTHbIX 06pa3oBaTe/bHbIX YCAYT B chepe 06LIero 06pa3oBaHUs»;

- Mncbma MwuHo6pa3oBaHusa Poccum oT 23.08.2000 r. Ne 22-06-922 «O cobntogeHum
3akoHogaTenbcTBa Poccuiickon defepaumm B 061aCcT 06pa3oBaHNs Npy NPeLoCTaBEHNUN NAaTHbIX
[LONONTHUTENbHbLIX 06pa3oBaTe/lbHbIX YCYT B 06L,e06pa3oBaTe/lbHbIX YUPEXAEHNAX;

- YctaBa LLUKofbI.

1.3. B uenax y[oBneTBOPeHMA coLmaibHOro 3akasa, LLIkona Bnpase npeaocTaBnsaTh
rpakgaHam nnaTHble LOMNOHUTENIbHbIE 06pa3oBaTes/ibHble YCyru (Ha 4OroBOPHOM OCHOBE).

MepeyeHb NNAaTHbLIX AONOSHUTENBHBIX 06pa3oBaTeNlbHbIX YCAYr, peannsyembix LLIKOMOR,
onpeaensieTcs Ha OCHOBaHWUM N3y4YeHUs cripoca rpaxaaH (ganee - Motpebuteneit).

LLikona MOXeT npefoCTaBNsATb Chefytolime naaTHble AONONHUTENbHbIE 06pa3oBaTe/lbHble
YyCNnyru, He npefycMOTPeHHble o06pa3oBaTe/lbHbIMU MporpaMMamMu, OnpeaensowmMm  cTaTyc
LLIKonbl 1 rocyfapcTBeHHbIMM 06pa3oBaTe/lbHbIMU CTaH4apTaMu:

- 06pa3oBaTesibHble ¥ pa3BMBatOLLne YCYTU:

a) M3ydeHue crneumanbHbIX AMCUMMINMH CBEPX 4YacoB 1 CBEPX Nporpamm Mo [AaHHOM
AMCUMNAnHE, NPesyCMOTPEHHOM YYeOHbIM NIaHoM;

B) pa3/inyHble Kypcbl (MO MOArOTOBKE K MOCTYM/IEHNIO B YyYebHble 3aBefleHUs, N3y4YeHUIo
NHOCTPaHHbIX S3bIKOB);

r) pasnyHble KPyXKuU (N0 O06YyYeHUIO WUrpe Ha My3blKa/lbHbIX WHCTPYMEHTaXx,
(hoTorpatmpoBaHnto, AeKOPaTUBHO-MPUKIAAHOMY TBOPYECTBY, CMOPTUBHbLIM U Ga/lbHbIM TaHLaMm,
n306pasnTesIbHOMY UCKYCCTBY U T.4.);

L) co3daHve pas/INyHbIX CTyAuiA, Tpynn, LWKo/, (akKy/NbTaTUBOB M0 OOYyYeHUO W
NPUOGBLLEHMIO AeTel K 3HAHUAM MUPOBOM Ky/bTYpbl, XYA0XECTBEHHO- 3CTETUYECKOMY, Hay4YHOMY,
TEXHUYECKOMY U NPUKNaLHOMY TBOPYECTBY;

€) co3faHune pasNNYHbIX YHEOHbIX rpynn AN 4eTeil ¢ OTKAOHEHUAMWN B Pa3BUTUN;

X) co3fdaHue rpynn no agantaumn AeTeld AOLIKOMLHOrO BO3pacTa K YC/IOBUSIM LUKO/IbHOW
YKU3HW 1 TPYNN paHHEro 3CTETUYECKOro Pa3BUTUS;

- 06y4eHMe Mo AONONHUTENbHBIM 06pa3oBaTe/IbHbIM NPOrpamMMam;



- 03[10pOBUTE/IbHbIE MEPOMNPUATUSA, Hanpas/ieHHble Ha OXpaHy W YKpenjeHwe 340POBbS
obyuvaroLLmMXcA (KOMMIEKC O03[40POBUTENIbHBIX YCNYT, CO3[aHve Pas/IMyHbIX CeKUUi, rpynn mno
YKPENIeHU0 3[40p0BbSA: TUMHACTUKK, a3pobuKW, PUTMUKM, KaTaHWA Ha KOHbKax, JibbKax,
pa3/IMYHbIX CNOPTUBHbLIX UIP, 06LLEedPU3NYECKO NOATOTOBKN U T.4.).

1.4. LLkona, nmetoLas MLEH3NIO Ha NpaBo éAeHnst 06pa3oBaTe/lbHON AesATeNIbHOCTU, MOXKET
OCYLLeCTBNIATL  06pa3oBaTe/lbHyl0  [eATe/IbHOCTb B BWUAE OKasaHUs MNAaTHbIX  YCAyr, He
COMNPOBOXAAIOLLMXCA WTOrOBOIM aTTecTaumeil U BblAayeirr AOKYMEHTOB 06 o6pasoBaHun u (Mnn)
KBamMumKaummn, 6e3 noayveHns AONOSHUTENbHBIX INLEH3NIA.

1.5. NMonoxeHne 06 oKazaHWUM MNaTHbIX AOMOJIHMUTENbHBIX 06pa3oBaTesibHbIX yCnyr LLUKosbI
paccmatpusaeTca [lNeparornyecknm CoBeTOM, cOrniacoBbiBaeTcs ¢ COBETOM LUKO/bI U BBOAWTCS B
[lecTBue nprkasom aupekrtopa LLKosbI.

1.6. 3afaum okasaHusa NAaTHbIX L4ONOHUTENbHbLIX 06pa30BaTe/IbHbIX YCNYT:

- BCECTOPOHHee Y/0B/IETBOPEHME 06pa3oBaTe/lbHbIX NOTPEOHOCTEN rpaXaaH;

- obecreyeHre HEOBXOAUMBIX YCMOBUIA A1 IMYHOCTHOIO PasBUTUA, YKPEr/eHWs 340pOBbS,
NPOgeCcCUOHaNIbHOrO0 CaMOoOMNpesenieHnst U TBOPYECKOro TPyAa AeTel B BO3pacTe NPerMyLLEeCTBEHHO
oT 6 fo 18 ner;

- afanTaumsa UX K >XM3HW B OOLLIECTBE;

- (hPOpPMMPOBaHUE OBLLEN KyNbTYpPbI;

- OpraHusaums cogepkaresibHOro gocyra.

1.7. MnaTtHble 06pa3oBaTesibHble YCNYrX He MOryT ObITb OKa3aHbl LLIKO/IOW B3aMeH uiv B
paMKax OCHOBHOIM 06pa3oBaTe/lbHOW [eATeNIbHOCTM (B pamKax OCHOBHbIX 006pa30BaTe/ibHbIX
nporpaMmM (y4ebHbIX NMnaHoB) U (hefepasbHbIX 06pa3oBaTe/IbHbIX CTaH4APTOB), PUHAHCMPYEMON 3a
CYET CPeLCTB COOTBETCTBYHOLLEr0 OrOKeTa.

1.8. LWkona ocyuwecTBnseT CBOK [AeATENbHOCTb B COOTBETCTBUM C [AEWCTBYHOLLMM
3aKoHOAaTeNnbCcTBOM  Poccuiickoli  depepaumn, B COOTBETCTBUM € YCTaBOM, HAaCTOALMM
MOMIOXXEHVEM W [PYTUMW JIOK&/IbHbIMW aKTamu, PeryivpyrowuMm LedTeNbHOCTb M0 OKa3aHWIo
NAaTHbIX AOMONHUTENBHBIX YCAYT.

1.9. LLkona HeceT B YCTaHOB/IEHHOM 3aKOHOAATe/NIbCTBOM Poccuiickon ®epepauun nopsigke
OTBETCTBEHHOCTb 3a:

- HEBbINO/IHEHNE (DYHKLMIA, OTHECEHHBIX K e KOMMETEHL MW,

- peann3aumio He B NOHOM 06beMe 06pa3oBaTe/lbHbIX MPOrpaMM B COOTBETCTBUM C YYEOHbIM
niaHoOM 1 rpakom y4yeb6HOro npoLiecca;

- KQ4yecTBO 06pa3oBaHus;

- )KU3Hb 1 3[0pOBbE 00Yy4aOLLMXCSA, BOCMUTAHHWKOB M pabOTHMKOB 06pa3oBaTe/IbHOro
yupexzaeHus Bo BpeMsi 06pa3oBaTe/bHOro npoecca;

HapyLLeHWe Npas 1 cBOOOL 06yYatoLLMXCS, BOCMUTAHHUKOB U pabOTHMKOB
06pa3oBaTe/IbHOr0 YUpeXkaeHns;

- UHble [eNCTBUA, NpeayCMOTPeHHbIe 3aKOHOAaTeIbCTBOM Poccuiickoin depepauun.

1.10. MnaTHble AOMNONHUTENbHbIE 06pa3oBaTesibHble YCYrM MOryT 6bITb OKa3aHbl TO/bKO MO
XenaHuio noTpebuTens M 3a paMkKamMu 06BLEMOB 06pa3oBaTe/lbHbIX YCAyr, MpefyCMOTPEHHbIX
(hefepasibHbIMU  06pa3oBaTe/IbHbIMU CTaHAapTaMW. YCNoOBUS NPeAOCTaBNeHUs [O0NONHUTE/NbHBIX
obpa3oBaTesfibHbIX YCNyr (CTOMMOCTb, MOPALOK W CPOKM WX NPEfOCTaB/EHUs) OMpesenstoTcs
[LOroBOpPOM.

2. Buabl nnaTHbIX AOMONHUTESIbHbIX YCNYT

2.1. B LLIKone mMoryT oCyLecTBASTLCA BUAbI NAATHLIX A4OMOMHUTENbHBLIX 06pa30BaTebHbIX
yCnyr no nporpammam AOMNO/HUTENIbHOrO 06pa3oBaHNs AeTel.

2.2. MpepocTaBneHne KaX40ro Buaa o6pasoBaTe/ibHbIX YCAYr AOMHKHO ObITb 06ecneveHo
COOTBETCTBYIOLLEV 06pa3oBaTe/lbHON MPOrpaMmon, YTBepXKAeHHOM Ha nejarormyeckom COBeTe.



3. OcHOBBbI feATeNIbHOCTH

3.1. lna opraHu3aummn naaTHbIX AONOMHUTENbHbLIX 06pa3oBaTe/bHbIX YCnyr, 111kona:

- M3yy4aeT Cnpoc B AOMOMHUTENbHbIX 006pa3oBaTe/ibHbIX YCyrax u onpegenset
npeanosiaraeMblii KOHTUHIEHT obyuyaroLumxces; o

- CO3[aeT yC/oBusa 4115 NPefoCTaBeHNa MNaTHbIX AONONHUTENbHbIX 06pa3oBaTe/lbHbIX YCAyT,
C y4eToM TpeboBaHMin NO OXpaHe 1 6e30MacHOCTY 340P0Bbs 00yYatoLLMXCS;

- YKasblBaeT nepeyeHb naaHMpyemblx NaTHbIX AOMONHUTEbHbIX 06pa3oBaTe/lbHbIX YCAYT U
NopsaLoK NX NpeaocTaB/eHNs;

- 3aK/lo4YaeT  [OroBOop € 3aKa3uMKOM Ha  OKasaHue MnaTHbIX  AOMNOSHUTENbHbIX
obpa3oBaTe/lbHbIX YCNyr, NpeaycMOTPEB B HEM: XapaKTep OKa3blBaeMbIX YCyr, CPOK AencTBus
[lOroBOpa, pasmep W YCMoBWSA ONAaTbl NPefoCTaBASeMbIX YCYT, a TAKXKe WHble YCNOBUSA; 4OroBOp
3aK/Il0YaeTCs B ABYX 3K3eMMsapax B NMUCbMEHHOM (hopMme;

- M3paeT npukas 06 opraHuMsaumm paboTbl  YUpeXAeHUst N0  OKasaHUK  MIATHbIX
obpa3oBaTe/ibHbIX YCAyr, MpefycMaTpuBatoOWMii: CTaBKM PabOTHUKOB MNOAPa3AeNeHnid, 3aHATbIX
OKasaHMeM nnaTHbIX Yycayr, rpauk ux paboTbl, CMeTy 3aTrpaT Ha npoBeAeHVEe MNaTHbIX
[OMNOIHUTENbHbIX 06pa3oBaTe/ibHbIX YCNYT, yYebHble MaHbl W LWTaThl;

- FTOTOBUT Yy4eOHbI NnaH, 06pa3oBaTe/ibHble NPorpaMmbl N0 KaXKAOMY NpeaMeTy, BXOAALLeMY
B TY WM WHYH 06pas3oBaTe/lbHYy0 YCAyry, Y4YeOHO-MeTOAMYECKUIA KOMIEKC, pacnucaHue
(yKasblBaeT Hayano 3aHATWUIA, MNPOLO/HKUTENIBHOCTb, MECTO MNPOBEAEHUs, Ha3BaHVe MpeameTa,
@.1.0. yuntens);

- 3aK/Il0YaeT [0roBOpbl CO CreuuaIucTamMm Ha BbIMOMHEHWE MNJIaTHbIX 06pa3oBaTesIbHbIX
YCNyr.

3.2. Pa3mep nnatbl 3a 0KasaHve LOMNOMHUTENbHbIX 06pa3oBaTe/ibHbIX YCyr yCTaHaB/IMBaeTCs
Mo COrnalleHnto CTOPOH.

4. Y4aCTHMKM 06pasoBaTesibHOro npotecca, Ux npasa 1 0683aHHOCTH

4.1. YyaCTHMKamm 06pa3oBaTe/lbHOro npoLecca B yUpeXxxaeHun ABnarTca AeTH, Kak rnpasuio,
fo 18 ner - TloTpebutenu, wux poauteny (3aKOHHble MpPeACTaBUTENM) - 3akasumkm U
nefarormyeckme paboTHUKN — VicnonHuTenu.

4.2. VicnonHutenb 0653aH:

4.2.1. opraHu3oBaTb K 06ecneynTb Haf4nexaliee WCMoSHEHME MaTHbIX 06pa3oBaTesibHbIX
ycnyr B MNOMHOM O6beMe, B COOTBETCTBUM C 06pa3oBaTe/lbHbIMW MporpaMMamm 1 YCnoBUSMU
foroBopa 06 OKa3aHWM MaTHbIX 06pa3oBaTefibHbIX YCNyr (fanee WMeHyetcs - [loroeop), B
COOTBETCTBUM C roCyAapCTBEHHbIMU 06pa3oBaTe/lbHbIMU CTaHLapTamu;

4.2.2. po 3aknito4veHusa [lorosopa NpefocTaBuTb NOTPEOUTENIO AOCTOBEPHYIO MH(OPMaLMIO 06
NCMONHUTENE U OKa3blBaeMblX 06pa3oBaTe/lbHbIX YCnyrax, 06ecrneyvmBaroLLyt0 BO3MOXHOCTb WX
npasubHOro BbIOOPA;

4.2.3. cobntogatb paspaboTaHHble U YTBEPXKAEHHbIE: YUYEOHbIN NaH, KaneHAapHbIA yYeOHbI
rpatuk n pacnmcaHue 3aHATUN;

4.2.4. obecneunTb ANS NPOBEAEHUS 3aHATUIA MOMELLEHWNSA, COOTBETCTBYIOLLME CAHUTAPHbLIM W
FMrMeHNYecKUM TpeboBaHWAM, a TakXXe OCHALLleHWe, COOTBETCTBYHOLLEe 0653aTe/lbHbIM HOpPMam U
npaswnamM, NpeabsABAseMbIM K 06pa3oBaTe/lbHOMY MPoLeccy;

4.2.5. nposBnATb yBaXeHMe K NUYHOCTM [loTpebuTens, obeperaTb €ro OT Bcex (hopM
(hPM3MYECKOro M MCUXONOrMYecKoro Hacunms, obecneynTb YCNOBUSA YKPEN/eHUs HPaBCTBEHHOrO,
(hPM3MYECKOro U MCUXOSIOMMYECKOTO 3[0POBbS, 3MOLMOHaNbHOro 6Gnarononyyns oTpebutens c
YYETOM ero UHAMBUAYa/TbHbIX OCO6EHHOCTENR;

4.2.6. coxpaHUTb MecTo 3a [NoTpebutenem (B cucTeMe OKasblBaeMbIX 06LLEe06pa3oBaTe/IbHbIM
yupexxaeHvieM [OMNoJIHUTeNbHbIX 06pa3oBaTesibHbIX YC/yr) B Cray4yae ero 60/e3Hu, fevyeHns,

KapaHTUHa, OTNycka poauTeneld, KaHUKyn W B [APYrux C/ay4dasx Mponycka 3aHsTWid no
YBXKWTE/bHBIM NPUYUHAM;



4.2.7. yBefoMUTb 3aka3uMka 0  HeLenecoobpasHOCTM  OKasaHus  [oTpebuTento
obpa3oBaTe/ibHbIX YCNYT B 06beMe, NpeayCMOTPEHHOM [OrOBOPOM, BCNEACTBUE ero
WHAMBUAYASIbHBIX 0CO6eHHOoCTeN, JenarLmnx HEBO3MOXHbIM nm negarornyecku
HeLle/lecoo6pasHbIM OKasaHue AaHHbIX YCyT;

4.2.8. ncnonb3oBaTb [0X0A4 OT YKa3aHHOM AesTeNlbHOCTM B COOTBETCTBUM C YCTaBHbIMU
Lenamu;

4.2.9. poBectu [0 NoTpebuTens (B TOM 4Mcne NyTeM pasMeLleHns B yA0OHOM s 0603peHus
MecTe) MH(opMaLnIo, CoepXKalllyto creaytoLine CBefeHUs:

a) HaMMEHOBaHWe W MeCTO HaxoxieHus (agpec) WcnosmHuTens, CBEAEHWA 0 HaMyun
NINLEH3MM Ha NPaBo BeAeHUsA 06pa3oBaTe/lbHON AeATeNIbHOCTU Y CBUAETE/NIbCTBA O FOCYapCTBEHHOM
aKKpeanTaumm ¢ ykasaHueM pernctpaumMoHHOro Homepa 1 Cpoka AencTBus, a Takke HaMeHOBaHWS
opraHa, Ux BblJaBLLErO;

6) YypoBeHb 1  HanpaB/IEeHHOCTb  PeaIM3yeMblX  OCHOBHbIX W [OMOSIHUTENbHBIX
obpa3oBaTe/ibHbIX NporpamMmm, HOpMbl U CPOKU UX OCBOEHWS;

B) nepeyeHb 06pas3oBaTe/ibHbIX YCIYTr, UX CTOMMOCTb U MOPAA0K NPeAoCTaBNeHNs; 1) NOPSAOK
npuema n TpeboBaHNA K 06y4aroLmnmces;

L) no TpeboBaHuUto MoTpeduTens NPefocTaBUTb 415 03HAKOMJIEHUS:

- yCTaB 06pa30BaTe/lbHOro YUpexaeHus;

- JINLEH3MNI0 Ha OCYLLEeCTB/IeHNe 06pa3oBaTe/lbHOM AeATeNIbHOCTU U ApYrue OKYMEHTI,
pernameHTVpyIoLLIME OpraHu3aunio 06pas3oBaTe/lbHOro npoLecca;

- 06pasLbl 4OroBopoB 06 OKazaHWM NATHbIX AONOHUTE/IbHLIX 06pa30BaTe/lbHbIX YCYT;

- [OMOSIHUTENbHbIE 06pa3oBaTe/bHble MPOrpamMmmbl, MO KOTOPbIM OCYLLECTBMAKOTCA MaTHble
[onoNHuTeNbHble  0bpa3oBaTe/lbHble  YC/YrK, OKasblBaeMble VcnonHuTenem C  coriacus
MoTpebutens;

- nepeyeHb Kateropuin oTpebuTeneid, UMEKOWMX NPaBO Ha MOMyYeHME JNIbIOT, a Takxe
nepeyeHb NbroT, MpefocTaBAeMbIX MPY OKa3aHUM MAaTHbIX AOMOSHUTENbHBIX 06pa3oBaTe/lbHbIX
ycnyr, B COOTBETCTBUM C (pefepasibHbIMU 3aKOHaMW M WHLIMUW * HOPMATUBHBLIMW 11 MPaBOBbLIMU
aKTamu.

4.3. VicnonHuTenb 0693aH cobtoAaTb YTBEPXAEHHbIA UM YUYeOHbIA nnaH, rogoBoi
KafleHAapHbIA yUYeOHbIN rpaduK n pacrnmcaHme 3aHATUIA.

4.4. icnonHuTenb 0653aH 3akniounTb [orosBop npu okasaHum Motpebutento
06pasoBaTefibHOM YCNyru.

4.5. VicnonHnTe b He BrpaBe OKasblBaTb NpeAnovTeHne ogHOMY NoTpebuTtento nepes Apyrum
B OTHOLLEHWW 3aK/H0YEHNA AOroBOpa, KPpoOMe c/lydaeB, NPefyCMOTPEHHbIX 3aKOHOM 1 UHbIMM
HOPMaTUBHLIMY MPABOBLIMUN aKTaMW.

4.6. VicnonHnTens NMeeT npaso:

4.6.1. okasblBaTb MaTHble AOMOMHUTE/IbHblE 06pasoBaTe/lbHble YC/YyrnM B COOTBETCTBUM C
[eNCTBYIOLLMM 3aKOHOAATENbCTBOM, YCTaBOM, HacCTOALWMM [10/I0KEHNEM, NIOKa/IbHBIMW aKTamu C
Y4YETOM 3anpoCcoB 06y4alOLMXCA, MaTePUa/IbHO-TEXHNYECKOM 6a30/ U Ha/lM4yMeM CrneuuanmcToB no
TEM BMAAM MaTHbIX LOMOHUTENbHbLIX YCYT, KOTOpble 6yAyT npefoctasnatecs MoTpebuTento;

4.6.2. camOCTOATENIbHO NMOA6GUPaTb KBa/IMDULMPOBAaHHBLIX CMELNaNIMCTOB W 3aK/1o4YaTb C HAMM
[lOroBOpbI Ha BbIMOIHEHWE NIATHLIX 06pa30BaTe/ibHbIX YCNYT;

4.6.3. oTKasaTb [1oTpebuTeNt0 B 3aK/IOYEHMM A0roBOpa Ha HOBbLIM CPOK MO UCTEYeHUU
[leCTBUS HACTOALLErO AOroBopa, ecnn MoTpebuTenb B NEpUO ero AeincTeus AONyCKaa HapyLleHus,
NpPefyCMOTPEHHbIE  TPaXKAAHCKUM  3aKOHOZATE/NIbCTBOM M HacToAwmMM  [oNoXKeHWeM, AaroLmm
VicnonHuTeNo npasa B O4HOCTOPOHHEM MOPSAAKe 0TKa3aTbCA OT UCMONIHEHUS JOr0BOpa;

4.6.4. yCTaHaBNMBaTb PEXUM 3aHATUIA.

4.8. MoTpebuTenls UMeeT Nnpaso:



4.8.1. nonyuntb Konuo  JloroBopa 00  OKasaHUM  MAaTHbIX  AOMNOJIHUTENbHbIX
obpa3oBaTe/ibHbIX YC/Yr, KOTOPbIA 3ak/1to4aeTcs B NMUCbMEHHOW (hopme B ABYX 3K3eMmnaspax W
[LOJIKEH coAepkaTb crefyroume HeobxoaMMble CBeAeHUS:

a) HaMMeHoBaHWe 06pa3oBaTe/IbHOro YUpeXaeHus, - VICMOMHUTENS U MeCTO ero HaxoXaeHus
(ropnamnyecknin agpec);

6) damunms, ums, O0T4eCcTBO, TeneoH W agpec [loTpebuTensd; B) CPOKU OKaszaHUSA
o6pa3oBaTefibHbIX YCNYT;

r) YpOBEHb W HanpaB/leHHOCTb [AOMOMHUTENbHbLIX 06pa3oBaTe/lbHbIX MPOrpaMM, nepeyeHb
(Bnbl) 06pasoBaTesibHbIX YCAyr, X CTOMMOCTb 1 NOPSIAOK ONNathl;

0) Opyrve Heob6Xogumble  CBEAEHWs, CBfA3aHHble CO  CreuuguKoin  OKasblBaeMblX
06pasoBaTesibHbIX YCYT;

e) [O/DKHOCTb, (hamunus, WMfA, OTYECTBO /NUu@, MOAMUCLIBAIOLLEro [A0roBop OT MMEHM
VicnonHuuTens, ero noAnuce, a Takke noanuck MNotpebutens;

4.8.2. TpeboBatb OT VcnonHUTeNs NpegocTaBneHns MHGopMalmMm no Bonpocam, KacaroLmMmes
opraHusauum 1 obecrneyvyeHUss Haf/iexallero WCMOMHEHUS YCNYT, MPefyCMOTPEHHbIX pasjenioMm !
3aknovaemoro [lorosopa, o6pa3oBaTe/lbHON [AeAaTeNnbHOCTM WcnonHuTens W MNepecnekTus  ee
pas3BuTus; 06 ycneBaemocTu, NOBeAEHUN, OTHOLIEHMM [oTpebuTens K yyeoe;

4.8.3. ob6pawatbca K lVcnonHutento no BCeM BOMpocaM MPefoCTaB/NeHns  MaaTHbIX
06pasoBaTesibHbIX YCNYr;

4.8.4. nonyyatb MNOMHYK W [OCTOBEPHYI WH(OPMaUMO 06 OLEHKE CBOMX 3HAHWA W
KPUTEPUSX 3TOW OLEHKMN.

4.9. MoTpebuTenb 0653aH:

4.9.1. CcBOeBpeMEHHO BHOCWUTb MnaTy 3a MpefocTaBfieHHble MaTHble [OMOJIHUTE/bHbIE
yenyru;

4.9.2. He3ame4MTeNIbHO coobuiatb MicnonHnTento 06 U3MeHeHMM KOHTaKTHOro TesiepoHa u
MECTa XXWUTeNbCTBa;

4.9.3. u3Bewarb pykosoguTens VicnonHutens 06 YBaXWUTeNbHbIX MPUYMHAX OTCYTCTBUA
MoTpebuTens Ha 3aHATUSX;

4.9.4. Bo3mewatb Yyulepb, MpUUUHEHHbIN [MoTpebuTenem umyulectsy KVcnonHutens B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoin ®epepaumu;

4.9.5. 6epeXXHO OTHOCUTLCA K UMYLLECTBY McrnonHuTens.

5. ®MHaHCOBbIE OTHOLLUEHUSA

5.1. MoTpebuTenb oniaynBaeT oKasbliBaeMble 06pa3oBaTe/ibHbIE YCNYTX B MOPALAKE U B CPOKM,
yKa3aHHble B lorosope.

5.2. MnaTtHble AONOHUTENbHbIE 06pa3oBaTe/lbHble YCYrh He MOryT 6blTb OKa3aHbl BMECTO
o06pa3oBaTe/IbHON AesTeNbHOCTH, (PUHAHCMPYEMOIA 3a CHeT CPeacTB OrompKeTa.

5.3. MpusneyeHne LLIKONOIM JOMONHUTENBbHBIX CPEACTB, HE B/IEYET 3a COOOM CHIDKEHME
HOPMaTVBOB M abCOMOTHbLIX Pa3MepoB ero IUHaHCMPOBAHWA 3a CHET CPEACTB yUpeauTens.

5.4. OnnaTa 3a OKa3saHvie MnaTHbIX AONONHUTE/IbHLIX 06pa30oBaTe/bHbIX YCyr NMPOU3BOAUTCA
yepe3 6aHK 1 CpeacTBa 3a4MCNATCA Ha NnLeBol cyeT LLIKonbI.

6. OTBeTCTBEHHOCTb VicnonHuTens v MNotpebutens

6.1. B cnyyae HEMCNOMHEHMS UNW HEHAA/IEXKALLEro UCMOMHEHNS CTOPOHaMK 063aTeNbCTB Mo
[oroBopy 06 OKa3aHUWM MMaTHbIX [AOMOMHUTE/bHBIX YCAYr, OHW HECYT OTBETCTBEHHOCTb,
NPeayCMOTPEHHYH TPaXAAHCKMM 3aKOHOZATENIbCTBOM 1 3aKOHOAATENIbCTBOM O 3alMTe Mpas
noTpebuTeneli Ha YCMOBUAX, YCTAHOBMEHHbIX 3TUM 3aKOHOAATE/IbCTBOM: 3a  BbINOJIHEHMWE
06pa3oBaTe/ibHOI NPOrpaMmbl B YCTaHOB/EHHbIE AOrOBOPOM CPOKM; 3a XXM3Hb 1 3[0POBbE AETEN BO
BpeMsi OKasaHWsl NAaTHbIX [JOMOMHUTENbHbIX YCAyr B 06pa3oBaTe/IbHOM YUpeXxXaeHuu; 3a



6e3onacHble yCnoBMA MPOXOXAEHUsi 06pa3oBaTe/IbHOro npouecca; 3a HapyLleHue npas U CBO6OS
06yyvatoLLMXCs, BOCMUTAHHWKOB W PabOTHMKOB 06pa3oBaTe/lbHOro yupexzaeHus; 3a cobnogeHune
3aKOHOAATeNlbCTBa 0 TPYAEe N OXpaHe Tpyaa.

6.2. icnonHuTeNb oKa3biBaeT 06pa3oBaTe/ibHble YCYTr B MOPSAKE U B CPOKWU, OMNpefeneHHble
Jorosopom 1 Yctasom LLKOSbI. !

6.3. 3a HeucnonHeHve nMB0 HeHaj/exallee WCNOHeHWe o6da3aTenscTs no [orosopy,
VcnonHutens n MoTpebutenb HecyT OTBETCTBEHHOCTb, MPeAYCMOTPEHHYH) 3aKOHOAATe/IbCTBOM
Poccuiickoii ®epnepauun.

6.4. Mpn 06Hapy>keHUM HeAOCTaTKOB OKa3aHWsA NaTHbIX AOMOMHUTENbHBLIX 06pa30BaTelbHbIX
yCnyr, B TOM 4uC/Ne OKa3aHWs WX He B NOHOM 06beme, NPefyCMOTPEeHHOM 06pa3oBaTe/lbHbIMU
nporpaMmMamu 1 y4debHbIMW nnaHamu, MoTpebuTeNb BripaBe Mo CBOeMy BblbOpy MNOTpeb6oBaTh
BO3MELLUEHNA  MOHECEHHbIX WM  pacXOfoB MO  YCTPaHEHUKD  HEAOCTaTKOB  OKa3aHHbIX
obpa3oBaTesibHbIX YC/yT.

6.5. OTBETCTBEHHOCTb 3a OpraHm3auuilo ¥ MNPefoCTaB/leHNe MaTHbIX [OMONHUTENbHbBIX
obpa3oBaTefibHbIX YCNYr, a TakKKe KOHTPO/b 33 YC/OBUSAMMW MPEAOCTaB/IeHUA  MiaTHbIX
[OMOIHMTEeNbHBIX 06pa3oBaTe/lbHbIX YCYr Bo3naraeTcs Ha aupekTopa LLKosbl.



B gaHHOM [JOKYMeHTe NpOoHYMepoBaHO, MPOLLUHYPOBAHO 1 CKPen/ieHo
neyaTblo i ) IMCTOB.
Aunpektop MKOY «CLL Ne 1» ___JeHucosa N.A.



